UniFi APPLICATION FORM RESIDENTIAL

SECTION 1: SERVICE DETAILS* Preferred Service ID:
All prices quoted shall be payable on a monthly basis, unless mentioned otherwise: Shall be used for Internet, Streamyx ZONE and other services. Details
Type of application: Package: will be emailed to customer once the package is successfully activated.
] New [JVIPS (RM149/month) [ 1BIZ5 (RM199/month) ~ Option®:L | [ [ | | [ I L LI I L L LI 111}
[ Upgrade [ ]VIP10 (RM199/month) [ ] BIZ10 (RM599/month) gp:fm 2: } : { : : { { ll } { { { Il i { { } { { { J|
ption 3:

[ Downgrade [_]VIP20 (RM249/month) []BIZ20 (RM899/month] [Minimum 5 characters, maximum 20 characters)]

[ ] others: Password is auto-generated by system. For service(s) that use e-mail,

your UniFi e-mail address will be used [ServicelD@unifi.my]

AErvice 1D: Web Domain (Choose: .com/.com.my/.net/.net.my/.org/.org.my):

[only for upgrade & downgrade of UniFi)
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Preferred Installation Slot: FUED

(Installation date & time is subject to slot availability. The earliest date is 5 days after form submission) Option 2z

Date 1: Time: AM/PM Option 3:

Date 2: Time: AM/PM (Minimum 5 characters, maximum 20 characters)]

Date 3 Time: AM/PM Note: Please provide a copy of ROC/BR document for domain with .my
Please select to enable the following service features:
[ ] Value Added Services:

SECTION 2: EXISTING STREAMYX/TM HOMELINE DETAILS: ) -

(Mandatory for existing Streamyx/TM Homeline customer): [:I International Call l:l 600 Infoline

Kindly fillin the following:

StreamyxloginiD: | | | | | [ [ | | [ [ | | | TMHomelineNo.: | | [ | | [ [ [ | [ [ [ ]|

'Please indicate your choice: (Mandatory for Streamyx customer]

[[] Keep both services *Not applicable for VDSL2 customer) ~ [[] Terminate TM Homeline only (not applicable for Streamyx customer)

[[] Terminate Streamyx & TM Homeline [] Relocate to the following address for VDSL2 only (subject to Streamyx availability):

[[] Terminate Streamyx only

Note: 'Termination of service requested is subject to valid request made by rightful owner.
VDSL (Very High Speed Digital Subscriber Line 2] is delivered to premises of 5 storey and above.

SECTION 3: IMPORTANT NOTES (MUST READ) Please read & tick

General

All UniFi packages are subject to a 24-month minimum contract period.

[] Package downgrades will be subjected to a fee of RM200. Any upgrade or downgrade request that requires a visit by TM to a customer’s premise, an additional fee of RM200 will be imposed.
[] UniFi residential packages will be subjected to a Fair Usage Policy [FUP) which is a global practice.

|:| The 1st UniFi bill will include the Installation Fee as well as 2 months Subscription Fee payable upfront (current and subsequent month).

D Customers can view their UniFi bill online. Printed bills will only be made available upon request at a fee of RM8 per month.

[:] Prior to UniFi service subscription, customer credit worthiness verification will be performed.

Internet Access Speed
The Internet access speed depends on various factors such as :
Factor Explanation
D Location of websites Access to some international websites could be slow due to traffic volume, etc.
D Web server capacity Some web servers restricted capacity to handle huge traffic demand or may even restrict download speed to ensure fair access to all.
|:| Network congestion Temporary congestion due to unavoidable network maintenance/outages.

[:] Multiple users or applications Running multiple applications at the same time such as peer-to-peer BitTorrent, etc, can degrade access speeds. Multiple users sharing the connection at the same
time can also degrade the speed.

E] PC operating systems Some configurations of the PC operating systems can compromise the Internet access performance.
|:| WiFi (wireless) connectivity Compared to wired connectivity, wireless connectivity can slow down Internet access.

[:] If you wish to use HomePlug/BPL for your HyppTV, the service usage may be affected by various factors such as interference from other electrical equipment in the vicinity, actual copper quality of your
power line wiring, the length of the power line, etc. However, TM will not be able to support or provide any guarantee to the service quality.

Installation

D Installation time for fibre installation in landed properties is between 5 to 8 hours. For high rise buildings utilising Very High Speed Digital Subscriber Line (VDSL2) technology is between 2 to 3 hours.

D Installation Fee only covers the standard UniFi installation practice. This excludes charges imposed by external contractors for concealed wiring, over ceiling, customised wiring, etc.

[T internal concealed wiring will not be carried out by TM. However, customers can arrange their own or choose from TM’s authorised list of contractors at their own expense.

D UniFi account owner or authorised person must be available during the UniFi service installation to sign-off on the installation process.

]:] A penalty of RM200 shall be charged for premise inaccessibility and/or deferment of installation on the day of installation. Any changes or deferment must be made at least 24 hours before the appointment time.
Any re-appointment is subjected to time slot availability.

|:| The customer will be responsible for providing the TV and 4-socket extension cord to complete the installation.

|:| Minimal drilling is required for fibre installation to the premise.

SECTION 4: APPLICANT DETAILS
FullName (asperNRIC/passport)* | | | | | [ [ | | [ [ | [ © [ ¢ | ¢ ¢ ¢ ¢ ¢ ¢ | [ [ ||

NRIC* | | 1 [ ] PassportNo*| | | [ | | | [ | | | | |

[Malaysian citizens, please enclose a copy of NRIC] [Non-Malaysian citizens, please enclose a copy of Passport)

Property Type* [ | Landed [ ] High Rise (5 storey and more)
InstallationAddress* || [ [ [ [ [ [ [ [ | [ ¢ (¢ ¢ ¢ ¢ (¢ ¢ ¢ ¢
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